PCS ORDERS FAQ:

1. How does the EFM program affect my orders?

CONUS: All PCS orders generated by Detailers for EFMP-enrolled sponsors shall be routed to NAVPERSCOM (PERS-456) for individualized screening. PERS-456 will review proposed PCS assignment to assess the availability and accessibility to TRICARE-authorized medical treatment. When a location is not recommended, PERS-456 notifies the Sponsor and will work the detailer for consideration of an alternative assignment which meets career requirements of the sponsor and needs of the family member.

OCONUS: All PCS orders generated by Detailers for EFMP-enrolled sponsors shall be routed to NAVPERSCOM (PERS-456) for individualized screening. PERS-456 will endorse the orders, pending suitability screening.

If a condition is identified in the Suitability Screening process, orders can be impacted. For example, orders can be delayed awaiting EFM enrollment once a condition is known. 

2. Can EFMP be stationed overseas?

Yes, with an approved Suitability Screening determination.

3. Why are my orders being held by PERS 456 (EFMP)?

a. Your EFMP enrollment may be out of date and PERS 456 is unable to verify current EFM support needs.
b. Medical availability is being confirmed for your EFM(s) current support needs.
c. PERS 456 needs to talk to either the Detailer or the Service Member for additional considerations.

For any questions, feel free to contact NAVPERSCOM (PERS-456) at 901-874-2496

4. If my dependent is found unsuitable during the suitability screening process, will my orders be cancelled?

Consult with your detailer as each case will be reviewed individually.

5. Do you need a Suitability Screening to be stationed in Hawaii or Alaska?

Yes, EFMP dependents must complete suitability screening for both Hawaii and Alaska.

